




Final Numbers & Event Details: 
Final guest numbers must be confirmed no later than 3 business days before the event. Charges 

may apply for last-minute updates. If final numbers are not provided, catering will be organised 

according to the guest number indicated on the booking form. Final food and beverage orders 

must be submitted no later than 7 days prior to the function date. 

Cancellation & Refunds: 
If cancellation occurs within 7 working days of the event date, the client will be charged 100% of all food 

costs+ deposit. Deposits are non-refundable/transferable when cancellations occur. If cancellation is 

required due to circumstances outside of the client/venue's control, postponement or refunds may apply. 

The Tilbury reserves the right to cancel a booking if: 

- The Tilbury or any part of it is closed due to circumstances outside of the Hotel's control.

- The client becomes insolvent, bankrupt, or enters into liquidation or receivership.

- The function might jeopardize the reputation of The Tilbury.

- Any pre-payments have not been received by the due date.

Insurance/Damage: 
The Tilbury takes reasonable care but does not accept responsibility for damage to or loss of items 

before, during, or after a function. The client shall conduct the function in an orderly manner and in 

full compliance with the rules of The Tilbury management and in accordance with all applicable laws. 

The client is responsible for the conduct of the guests and invitees and indemnifies the hotel for all 

costs, charges, expenses, damage, and loss caused by any act or omission by the client, client's guests, 

or invitees. The Tilbury hotel takes no responsibility for any injury encountered due to cutting of 

celebration cakes onsite. 

Responsible Service of Alcohol & No Drugs Policy: 
In accordance with NSW State Government RSA laws, The Tilbury reserves the right in its absolute 

discretion to exclude or remove any undesirable persons from the function or The Tilbury premises without 

liability. Management reserves the right to close the bar when it deems necessary. Furthermore, The Tilbury 

Hotel enforces a strict 'No Drugs Policy,' and any patron warranting suspicion of having taken or being in 

possession of illicit substances will be ejected immediately from the premises and reported to the Police. 

For more questions/ issues/ enquries - please email info@tilburyhotel.com.au 
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